
How to read your utility bill
Whether you receive your bill in the mail or electronically, it contains important information 
about the energy you use. Please take a moment to learn about the charges, rates and other 
useful information included with each bill.

How much do you owe 
and when is it due? You’ll 
find that right here.

Here’s where you’ll find 
the customer name, 
service address and 
your account number.

This section of the bill is a 
great way to track your 
usage. Compare the current 
12 months with the previous 
12 months and see your 
average daily usage. The 
more you know about your 
usage, the better you can 
plan and manage it.

If paying by mail, please 
detach and return the 
bottom of the bill with 
your payment and place 
in the provided payment 
envelope.

We put important 
messages here. Please 
read these and share the 
info with family members.
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Each bill 
contains a 
glossary of 
terms on 
page two. 
Visit this 
section if 
you need 
information 
about 
terminology 
used on  
the bill.

Learn about 
payment 
and billing 
options here.

This page also includes 
information such as general 
correspondence address, 
medical emergency info, and 
contact information.
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Payments received 
and unpaid balances 
appear here.

Water Service Charge 
Fixed amount based 
on meter size. Charge 
includes reading the 
meter, billing and 
postage.
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Water Usage Charge 
Covers the purchased 
power, transmission, 
and distribution cost 
related to operating, 
maintaining, and 
supplying facilities as 
well as a capital cost 
related to upgrading 
the facilities.
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We use this section 
of the bill to provide 
additional messaging 
that you may find useful.

Here you’ll find the billing period and the 
number of days included in this bill. Typically 
we bill for 30 days of service each month but 
in some cases your bill may have as few as 28 
and as many as 33 days included.

Make Whole Rate 
Surcharge
This temporary 
surcharge charge is to 
recover revenues from 
the effective date of 
approved rates, April 1, 
2024, through August  
31, 2024. 4

RAC/PTR Surcharge
Charge that reconciles the 
difference between the actual 
metered revenue, production 
costs and property taxes versus 
what the company charged 
based on the rate order.


